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93.9 How End-of-Life care is rated
Palliative and Healthcare Environment 

• General palliative and healthcare framework

Human Resources

• Availability and training of medical care professionals 
and support staff

Affordability of Care

• Availability of public funding for palliative care

• Financial burden on patients

Quality of Care

• Presence of monitoring guidelines

• Availability of medications that relieve pain

• Extent of partnership between healthcare professionals 
and patients

Community Engagement

• Availability of volunteers

• Public awareness of palliative care
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