
What happens when a train incident occurs
Information is beamed to the maintenance operations centre 
through sensors on board trains and track-side infrastructure.

Engineering 
specialists will 
tackle the 
problem and track 
the whereabouts 
of maintenance 
staff on the 
ground.

Ground staff can 
feed information 
back to the
maintenance 
operations centre 
through tablet 
devices and 
cameras, providing 
the centre with a 
real-time view of 
faults or defects.
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