
All passengers and crew were safe after the plane made 
an emergency landing back at Changi Airport yesterday.
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2.05am yesterday
Flight SQ368 with 222 
passengers and 19 crew on 
board leaves Changi Airport 
Terminal 3 for Milan, Italy.

About an hour and 45 minutes 
into the �ight 
Pilots receive an engine oil 
warning message and turn the 
aircraft around.

6.49am
Aircraft lands, then the right 
engine catches �re.

6.51am
Fire�ghters arrive.

6.54am
Fire is brought under control. 

7.10am
Passengers disembark using 
stairs and are transported to 
the terminal building by bus.

8.18am
Aircraft is towed to remote 
parking bay.

8.20am
Cleanup and repair of runway 
begins.

10.59am
Replacement �ight (SQ368D) 
departs.

11.30am
Runway 2 reopens following 
inspection. 

Length

Wing span

Height

Max. range

Years of service

73.9m
64.8m
18.6m
14,600km
9 years, 7 months

Boeing 
777-300ER

Damage


