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Process for salary-related claims

Starting by April 2017.

Go through mediation at the
Tripartite Alliance for Dispute Management (TADM)

Both parties will sign a
settlement agreement and

register it at the District Court

Salary-related claims that cannot be settled 
at the TADM will be heard at the ECT

Who can seek help?
• Statutory salary-related claims from all employees covered 
under the Employment Act, Retirement & Re-employment Act 
and Child Development Co-Savings Act.
• Contractual salary-related claims by all employees*.
• Claims for salary in lieu of notice for all employers.

Claims limit
• $20,000, or $30,000 for those who go through mediation with 
union involvement.

Lodge claim at the 
Employment Claims 

Tribunals (ECT)

Have a salary-related claim?

Is a settlement reached?

YES NO

NOTE: *Except domestic workers, public servants and seafarers.


