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Claims payable to policyholders have been trending upward rapidly, outstripping cost savings 
made and adding pressure on premium rates.

 Average claims cost

Note:

• The table compares the average bill sizes at private hospitals and public hospitals.

• From 2012 to 2014, the average inpatient bill sizes for private hospitals were about two 
times more than at public hospitals, four times more for day surgery, and 2.5 to three 
times more for outpatient treatments.
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