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More 
researching 

online
Consumers 
increasingly 

conduct online 
research before 
they apply for 

a card.

High interest 
in travel

One-third (32%) of 
respondents spent 

the most using their 
credit cards on 

travel expenditure, 
followed by 
dining (18%).

People own 
fewer cards 

now
 Average card 

ownership 
dropped from 
�ve cards in 
2015 to four 

last year.


