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Impact of disruptions 

HONG KONG
Have you experienced train delays in the past month?

How many times have you experienced train delays 
in the past month?

How many extra minutes did it take you to
get to your destination due to train delays?

Yes
48%

No
52%

(1,154 responses)

Three times
9%

More than
three times
12%

Twice
33%

Once
46%

(556 responses)

More than 30min  37%

20-30min
22%

Less than 10min
12%

10-20min
30%

Yes
54.3%

No
45.7%

(1,038 responses)

Three times
10.5%

More than
three times
24.3%

Twice
34.2%

Once
31%

(564 responses)

More than 30min  20.9%

20-30min
19%

10-20min
41.5%

Less than 10min
18.6%

SINGAPORE

(556 responses)(564 responses)


