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Kerbless departure drop-off/
entrances

Garden

To boarding gates G1 to G21

Conventional
check-in counters
(Rows 1-3)

Row 1 2 3

Automated check-in
(Rows 4-7)
Check-in kiosks and
bag-drop machines
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‘Boulevard of Trees’
160 �cus trees – most thrive 
in temperatures averaging 
15 to 24 deg C – line the 
boarding corridor

Boarding gates
46 are automated 

with facial 
authentication 

machines

Security 
screening
CT scanners and 
body scanners

Departure 
immigration
Both automated 
and manual 
counters available 

Doing more with less

Legend:

Retail/F&B shops
(More than 80 outlets)

Kiosks/Rest areas

Amenities

Public areas

ToiletsT
Directional paths
to boarding gates

TERMINAL 4
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Jewel Changi Airport
(under construction)

Changi
Airport
station

Terminal 2
Terminal 3

Tanah Merah
Golf Course

Carpark 4A
(multi-storey)

Carpark 4B
(multi-storey)

From PIE

Terminal 1

From East Coast
Parkway

Passengers at the 
boarding area will 
have a sweeping 
view of Runway 2

T4 VERSUS T3
IN NUMBERS
Total �oor area (sq m)

T otal cost of
development

• March 1, 2012
Decision to build 
T4 is announced
• Sept 25, 2012
Budget Terminal 
is demolished to 
make way for 
construction
• Nov 5, 2013
Groundbreaking 
ceremony

• April 30, 2014
Cathay Paci�c 
announces that it
will operate from T4
• December 2016
Construction 
completed
• June 23, 2017
First commercial 
�ight tests T4’s start- 
to-end automation
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Taxi stand Taxi stand

Arrival
pick-up

Arrival
pick-up

4 5 6 7

Bus service to 
remote aircraft 
bays

Flight transfer
to T4 airlines

Baggage claim

Arrival immigration

Flight transfer to
T1, T2 and T3 airlines

ARRIVAL HALL (LEVEL 1)

ON THE FAST TRACK

Source: CHANGI AIRPORT GROUP   STRAITS TIMES GRAPHICS

T4’s suite of self-service systems from check-in to boarding improves productivity and allows for greater check-in �exibility for passengers. This is how it works:

‘Green’ terminal

582,000

T3

540,000

225,000

$1.75b
(opened in 2008)

T4 $985m
Number of shops/
F & B outlets

T3 147
T4 More

than 80plants, trees
and shrubs, of which 186 340are

large trees
There are
more than

species of plants
across the terminal

T4

T3

After three years of construction,
Changi Airport's Terminal 4 is ready for
a two-week open house starting Aug 7, 
ahead of its opening later this year.
At 225,000 sq m, the terminal is less than 
half the size of T3 but it will be able to 

handle up to 16 million passengers
a year – two-thirds what T3 can do – 
with extensive use of technology.
High ceilings, an open layout and
the use of vibrant colours also give
T4 a modern and fresh look.

Check-in kiosk1
• Proceed to select 
seat (where available) 
and print boarding 
pass and bag tag(s).

• Scan passport 
and/or enter booking 
reference to retrieve 
�ight details.

• Attach bag tag 
to check-in bag.

Immigration gate3 • Scan 
passport and 
boarding 
pass.

• A photo of
the passenger
is taken and 
matched against 
the one in the 
scanned passport.

• Proceed to 
thumbprint 
recognition 
system.

Boarding gate

• Scan 
boarding pass.

• A photo of
the passenger
is taken and 
matched against 
the one taken at 
the immigration 
gate.

• Proceed to 
board �ight.

5Centralised security screening4 • T4 will be the �rst terminal in the 
world to use CT to screen carry-on 
luggage.

• Electronic items such as 
tablets and laptops are 
allowed to be kept in bags.

Two passengers 
are able to 
deposit their bags 
at the same time.

Bag-drop machine

• Scan 
passport and 
boarding pass.

• Check-in bag is 
accepted and moved 
into the baggage 
handling system.

• A photo of the 
passenger is taken 
and matched against 
the one in the 
scanned passport.

2
• Scanning takes 
mere seconds and 
the machine 
detects both 
metallic and 
non-metallic items.
• A green screen 
with an “OK” 
appears if nothing 
is detected.
• If a hidden
item is detected,
a body outline
will indicate
where it is
hidden.

Body scanner

Problematic 
bags are 
automatically 
routed to a 
separate 
channel for 
follow-up 
checks.

Trays are bigger in size and 
are automatically returned 
to the start of the line.

Sensors alert airport staff to bags 
that are oversized and/or overweight.


