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Perceptions of the SingHealth cyber attack

After news of the SingHealth attack broke on July 20,
1,027 Singapore residents aged 21 and above were
polled over the phone between July 27 and Aug 14 in
an IPS Social Lab survey.

= | am confident about the authorities’ abilities to handle this crisis.

61.7%
Agree

16.2% 22.2%
Neutral  Disagree

* How optimistic were you in the past 12 months towards
Singapore's Smart Nation initiatives?

55.9%
Optimistic

Neutral Not optimistic
Don't know Smart Nation 0.8%

23% 20.3% —‘

* How would you evaluate your optimism towards Singapore's
Smart Nation initiatives in the next 12 months?

53.4%
Optimistic

Neutral Not optimistic
Don't know Smart Nation 0.7%

25.8% 20.1% —‘

NOTE: Some figures do not add up to 100% due to rounding.

DIFFERENCES IN VIEWS BASED ON EDUCATIONAL QUALIFICATIONS

1 Strongly disagree ‘ Strongly agree 7

= | am confident about the protectlon of my personal data in th|s event

None/PSLE 5.06 ;
Secondary 4.94 |
Post-secondary 4.79
Diploma 4.23 |
Degree 4.14

= | am confident about the authorities' abilities to handle this crisis.

None/PSLE 5.56 |
Secondary 5.06 |
Post-secondary 5.27 |
Diploma 4.60 |
Degree 4.61 |

» To what extent do you think you are optlmlstlc about Slngapore (3
Smart Nation initiatives currently"

None/PSLE 6.33 :
Secondary 5.47 |
Post-secondary 5.18 |
Diploma 4.59 |
Degree 4.77 |

Source: IPS SOCIAL LAB  SUNDAY TIMES GRAPHICS



