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The long-awaited Jewel Changi Airport will of�cially open its doors to the world next Wednesday. About half a million 
people have signed up for the public preview currently being held from April 11-16, with about 60,000 visiting on the �rst 
day. Visitors can now shop and dine at about 90 per cent of Jewel’s 280 shops and food and beverage outlets. They can 
also check out other attractions, including an indoor garden that spans four storeys and the world’s tallest indoor waterfall. 
The Straits Times explores the ins and outs of Jewel.

The crown Jewel
of Changi Airport

Supports
• The facade is 
supported by 14 
tree-like structures, 
each 12m tall.
• This allows the 
Shiseido Forest Valley 
and the Canopy Park 
to be column-free.

Skytrain
The Skytrain 
between T2 and T3 
will run through 
Jewel, offering 
passengers a 
spectacular view of 
the Shiseido Forest 
Valley and the 
HSBC Rain Vortex.

RETAIL AND FOOD AND BEVERAGE OUTLETS

FOR TRAVELLERS

CROSS-SECTION

Water tank

Canopy Bridge

North entrance
This is connected
to the T1 Arrival Hall.

Terminal 1

South Gateway Garden
Faces the Changi Control 
Tower. Offers the closest 
public view of one of 
Singapore’s most 
recognisable landmarks.

A&W
Making its 
return to 
Singapore, 
A&W offers 
many iconic 
dishes and 
drinks, such as  
curly fries and 
root-beer 
�oats. 

Shake Shack
The outlet is 
Shake Shack’s 
debut 
restaurant in 
Singapore. 
Diners can 
look forward to 
its signature 
menu items, 
such as the 
ShackBurger.

Pokemon
This is the �rst 
Pokemon Centre 
in Asia outside of 
Japan. Shoppers 
will be able to 
purchase 
exclusive 
merchandise from 
the popular 
Nintendo 
franchise.

Nike
Nike’s largest 
store in 
South-east Asia. 
Its new Jewel 
branch will 
feature its full 
range of sports 
and lifestyle 
products.

Tokyu Hands
The popular 
Japanese 
lifestyle chain 
Tokyu Hands 
is opening its 
fourth branch 
in Singapore, 
offering many 
“Designed in 
Japan” goods.

Canopy Bridge
Suspended 23m above ground, with a 
glass bottom at the centre, the Canopy 
Bridge is a great vantage point.

3

Manulife Sky Nets
This attraction combines a 50m-long walking net and 
a 250m-long bouncing net. The highlight is an 
8m-high lookout at its highest point.
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Outdoor terrace dining
Relax and dine in airy terraces set in pleasant 
gardens while enjoying the view. Terrace dining will 
be open during the public preview from April 11-16.
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Hedge Maze
Visitors can take a walk in Singapore’s largest hedge 
maze. At its core, an elevated watch tower offers a 
bird’s eye view of the maze. 
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Discovery Slides
A four-slides-in-one sculptural playscape that 
doubles as an art sculpture. Visitors can stand 
atop a 6.5m-high platform to enjoy a view of 
the Shiseido Forest Valley.
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Changi Lounge
A dedicated lounge for �y-cruise and 
�y-ferry passengers.
• Comfortable waiting area with 
refreshments and business facilities.
• Travel services such as ticketing and 
shuttle services to the cruise/ferry terminal.

YotelAir Singapore Changi Airport
• Yotel, a chain of hotels, opened at Jewel 
yesterday with rooms for short daytime 
layovers and overnight stays.
• Branded YotelAir Singapore Changi Airport, 
its 130 space-optimised “cabins” can be 
booked by the hour – for at least four hours.

Early check-in
• 26 airlines offer early 
check-in options for 
passengers.
• This represents 60 per cent 
of departing �ights at Changi.

More than

2,000
trees and palms

160m
Length of each trail

CANOPY PARK (OPENING ON JUNE 10)
Jewel’s top �oor is a 14,000 sq m of recreational space. 
From playgrounds to dining, there is something for 
everyone. Here are some highlights.

Walking trails
Visitors can take a 
gentle hike up two 
cobblestoned 
walking trails, the 
East and West Trail, 
punctuated by idyllic 
cascading waterfalls 
and mist clouds.

Plant collection
Jewel will have one of the 
largest indoor collections 
of plants in Singapore.

West Trail

HSBC Rain Vortex
East Trail

Skytrain

GETTING AROUND

• Between T4 and Jewel
Take the free airport shuttle bus to T2.
A pedestrian linkway, located at the 
terminal’s departure hall at Level 2 
(near Row 1), connects to Jewel’s East 
Gateway entrance.

• Between T1 and Jewel
Jewel’s North entrance is 
connected to T1’s arrival 
hall at Level 1.

• Between T2/T3
and Jewel
Take a �ve- to 
10-minute walk from 
the departure halls 
of T2 (near Row 1) or 
T3 (near Crowne 
Plaza) via pedestrian 
bridges equipped 
with travelators.

T3

T4

T2

T1

Jewel

Crowne 
Plaza

Changi
Airport
station

Take the free airport shuttle bus to T2.
A pedestrian linkway, located at the 
terminal’s departure hall at Level 2 
(near Row 1), connects to Jewel’s East 

Take the free airport shuttle bus to T2.

NOTE: Terminals 1, 2 and 3 are connected by the Skytrain service in 
both the transit and public areas. The Skytrain between T2 and T3 
passes through Jewel without making a stop.

T4

T2

T1

T3

Changi
Control Tower

• Number of glass panels

>9,000

• Time it took to
install the roof

>1 year

ROOF FACADE

• Weight of the facade

3,500 tonnes
(about the weight of
six Airbus A-380 planes)

• The special glass 
has the dual ability 
of transmitting 
light, which allows 
plants in Jewel to 
thrive, while 
reducing heat gain.

• Each panel has an air gap of 
16mm to insulate the interior 
from noise emitted by aircraft.

Sunlight
passes
through

Solar
heat is

reflected

100,000
shrubs

Carpark
The carpark spans �ve 
basement levels, from 
B2M to B5, with a total 
of 2,500 parking 
spaces. It provides 
more than thrice the 
number of spaces,  
compared with the 
previous open-air 
carpark at T1.

SHISEIDO FOREST VALLEY AND GARDENS IN JEWEL

AT A GLANCE

Total

10 storeys
(5 above ground,
5 below ground)

Levels

Cost

$1.7 billion

Area

Retail and F&B

7 storeys
Carpark

5 storeys

Total

135,700 sq m

Indoor gardens
and attractions

21,100 sq m

Retail

53,600 sq m

Facilities for
airport services

19,400 sq m

HSBC RAIN VORTEX

Water spills over the 
edge of the pool and 
plunges two �oors 
into a pool at 
Basement 2. 

Re�ective pool 
of �ltered and 
treated water

Rainwater collected will be channelled up from Basement 3 to Level 5 
and then to the oculus through a network of pipes on the facade.

Continuous waterfall

Acrylic column
shields 
onlookers from 
water splashes

40m
high,
stretching
over seven
�oors

Level 1

Basement 2

Water tank

Basement 1

 500,000 litres 
of water

Sheet-like water 
cascade acts as
a canvas for light 
projection during the 
Light & Sound show. 

Approximate height
of a typical 12-storey

HDB block

200m

64m

Basements

DIMENSIONS
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Pedestrian
bridge to T2

Pedestrian
bridge to T3

JEWEL CHANGI AIRPORT

Cloud9 Piazza
An event plaza space 
large enough to 
serve 1,000 people.


