
Step 1
Open the 
MyTransport
.SG app and 
select the 
Report 
PMD/ PAB 
Incident 
option in 
the sidebar.

Step 4
You will need 
to submit your 
name, contact 
number and 
e-mail address, 
and declare 
that the 
information is 
true. The LTA 
may then 
contact you 
for further 
details about 
the incident.

Step 2
Submit a 
photo or a 
video, 
either from 
your phone 
library or 
through 
your phone 
camera. 

Step 3
The date, time 
and place of 
sighting will be 
automatically 
�lled in, but 
changes can 
be made if 
necessary. You 
will need to 
indicate the 
nature of the 
incident, and 
also submit 
the device 
identi�cation 
number if you 
saw it.

Number of registered e-scooters:

More than

Age groups owning e-scooters:

OFFENCES

PHOTOS: KUA CHEE SIONG, 
SCREENGRABS FROM MYTRANSPORT.SG   
STRAITS TIMES GRAPHICS

How to report nuisance riders

FACTS AND FIGURES

21 to 50 years old:

75%
51 years old 
and above: 
21%

16 to 20 years old:

4%85,000
$2,000
First-time offenders can be �ned up to

$5,000
for selling or leasing a non-UL2272 
certi�ed PMD. They can also be 
jailed for up to three months.

The MyTransport.SG mobile app

for riding an unregistered e-scooter; 
and up to


