
Set up an 
account with 
Octobox and 
register a scan 
of your palm

Scan your palm 
on the biometric 
palm scanner to 
enter the store

Select 
items for 
purchase

Take all items to the 
checkout room, which 
will automatically 
detect the RFID tags 
on all items brought in

Scan your palm for 
payment via DBS 
PayLah wallet and 
key in the last four 
digits of your 
mobile number for 
authentication

• Set up an account with OMO Store

• Scan QR code from OMO Store’s 
mobile app to enter the store

• Select items for purchase

• Take all items to the checkout kiosk, 
which will scan the RFID tags on all items

• Pay via cashless payment options 
including credit card, Nets and GrabPay

• Set up an account with Pick & Go

• Scan QR code from Pick & Go’s mobile app to 
enter the store or submit pictures of yourself via 
the app to enter the store via facial recognition

• Select items for purchase and arti�cial 
intelligence will automatically log the items 
in your virtual cart

• Exit the store when you are done shopping 
and your selected items will automatically be 
charged to your account with payment 
options including Mastercard and Visa

OMO STORE PICK & GO

 

How the unmanned stores work
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