
Number of man-hours needed to sort through donations (2018)

Sources of food collected

Number of 
organisations 
and individuals 
who donated 
(approximate)

Percentage of unusable donations (2018)

91 days or 13 weeks
2,184 hours, equivalent to...

Food donation efforts:
How can a mismatch be prevented?

Corporate 
entities
and schools

413
Individuals
1,000

30%
Purchased by
The Food Bank Singapore

13%
Processing and manufacturing 
(food distributors, suppliers, 
manufacturers)

26.99%
Retail, wholesale and 
markets (Pasir Panjang 
Wholesale Centre,
grocery stores)

25%
Food drives
(corporate and 
individual)

Source: THE FOOD BANK SINGAPORE
PHOTOS: ASHLEIGH SIM, KEEPING HOPE ALIVE/FACEBOOK
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Tonnes of food collected by year by The Food Bank Singapore

THE FOOD DONATION JOURNEY FOOD DONATION AT A GLANCE

Collection

395
2017

219.6
2016

157.4
2015

720
2014

550
2018

Spike in volume because of large-scale 
regional food drive done by Bank of America.

The Food Bank Singapore has 80 collection points islandwide, and 20 are located 
inside shopping malls. Collections are done about once a week.

Sorting and classi�cation
Volunteers at The Food Bank Singapore warehouse sort out donated items
that have been collected. In 2018, about 5 per cent, or 27.5 tonnes, of donations 
it collected cannot be used, for example, food items that are unsealed or expired, 
and non-food items.

Making
inventory lists

Delivery of food gifts

• The Food Bank Singapore 
distributes food donations 
to 350 organisations in
its network.
• It minimises wastage by 
sending regular inventory 
lists of donated items, so 
that these organisations 
can use the list to request 
items that they require.
• The most commonly 
requested items are
instant beverages and 
dried beehoon.

The Tembusu Seniors Activity Centre in Eunos Crescent 
is one of the organisations that receive regular deliveries 
of food donations from The Food Bank Singapore.
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Ms Jessie Tan, a senior management 
associate with The Food Bank 
Singapore, picks up items from food 
donation boxes in City Square Mall. 

5%
or 27.5 tonnes

Reasons
• Expired
• Unsealed

• Expiry date missing
• Non-food items

What happens to unusable donations

50%
Expired, 
unsealed, 
half-eaten 
non-staples 

40%
Expired,
opened staples 
(e.g. rice, noodles, 
pasta, �our)

Dumped
Converted to
animal feed

10% Non-food items (e.g. toilet 
paper, household appliances, 
utensils, clothes)

Sent to bene�ciary centres

Mr Jacob Ng, a social work associate with 
the activity centre, delivers food bundles to 
elderly bene�ciaries in the neighbourhood.

Sharing love abroad
• Mr Abdul Kadir Abdullah Khan Sahib, 71,
is a bene�ciary of the Tembusu
Seniors Activity Centre. Sometimes,
he receives items that are not to his 
taste, such as snacks, which he will
give away or choose not to accept.
• Volunteer groups say that 
bene�ciaries’ preferences
should be matched and that 
bene�ciaries should be
given the option to decline 
unsuitable food items.

0.01%
Agriculture (local farms)

5%
Food services
(cooked food and 
perishables from hotels, 
restaurants, bakeries)

An elderly man living in a rental �at does not cook – yet, 
volunteers still keep donating bottles of soya sauce to 
him. This episode, which was highlighted on Facebook
in August, has gone viral and ignited a debate on the 
mismatch between volunteering and donation efforts 

and what the vulnerable really need. As the festive 
season of giving draws closer, The Straits Times 
follows The Food Bank Singapore and its partners to 
�nd out about the food donation process and how 
wastage can be minimised.


