
How it got to this point and how the Max can �y again
Boeing announced that it will suspend production of the 737 Max starting next month, 
with no speci�c date for when its plant in Renton, Washington, will be restarted. 

• A certi�cation test �ight with 
Boeing’s 737 Max updates for 
�ight-control software and other 
revisions meant to add layers of 
protection.
• An evaluation of pilot training 
needs by a Joint Operations 
Evaluation Board (JOEB), made up 
of the Federal Aviation 
Administration’s (FAA) Flight 
Standardisation Board and 
partners from Canada, Europe 
and Brazil.

• A report from the FAA’s Flight 
Standardisation Board on the 
JOEB’s �ndings. The report will be 
made available for public review, 
allowing airlines to propose changes.
• An independent review of changes 
Boeing is making to the B-737 Max 
�ight control system by a Technical 
Advisory Board (TAB) made up of 

experts from the FAA, Nasa, the US 
Air Force and the Volpe National 
Transportation Systems Centre, 
including test pilots, aerospace 
engineers and chief scientists with 
backgrounds in �ight controls, �ight 

Boeing’s changing schedule for 737 Max �x and return to service

What Boeing needs to do 
to get the 737 Max 
cleared to �y again

operations, simulators, human factors, 
computer systems and software, 
�ight standards and safety.
• An FAA review of all �nal 737 Max 
design documentation, which will also 
be reviewed by the TAB.

2018 2019

Dec 12
Boeing abandons its goal of 
winning regulatory approval 
for the 737 Max to resume 
�ying after the FAA says the 
plane will not be cleared to 
�y before 2020.

Nov 13
FAA and Boeing say 
they are evaluating 
the need for software 
or design changes to 
737 Max jets following 
the Lion Air crash.

March 10
An Ethiopian 
Airlines 737 Max 
crashes, killing all 
157 people on 
board.

April 6
Boeing says it will cut monthly 
737 Max production by nearly 
20 per cent. US and airline 
of�cials say they now believe 
the plane could be grounded 
for at least two months.

March 12
FAA says it will mandate 
that Boeing implement 
by April design changes 
on the 737 Max that 
have been in the works 
for months.

June 27
Boeing says it will take until at least 
September to �x a newly identi�ed 
problem with software that emerged 
when FAA test pilots were reviewing 
potential failure scenarios of the �ight 
control computer in a 737 Max simulator.

Nov 15
The head of the 
FAA tells his team 
to “take whatever 
time is needed” in 
their review of the 
737 Max. 

Oct 29
A Lion Air 737 
Max plane 
crashes in 
Indonesia, killing 
all 189 people 
on board.

Nov 30
Boeing is weighing plans to launch 
a software upgrade for its 737 Max 
in six to eight weeks that would 
help address a scenario faced by 
the crew of Indonesia’s Lion Air, 
sources tell Reuters.

March 13
FAA joins other major 
global regulators in 
grounding the 737 Max , 
citing evidence of 
similarities between the 
two fatal crashes.

Oct 24
Boeing says it still expects FAA 
approval to �y the 737 Max in 
the fourth quarter, sending its 
shares higher despite a slump in 
quarterly pro�t. FAA says it will 
need “several weeks” for review.

May 16
Boeing says it has 
completed a software 
update for its 737 Max 
jets and is in the process 
of submitting a pilot 
training plan to the FAA.

July 18
Boeing says it assumes 
regulatory approval of the 
737 Max’s return to service 
in the US and other 
jurisdictions will begin early 
in the fourth quarter.

Nov 7
US and European 
regulators ask 
Boeing to revise 
documentation on 
its proposed 737 
Max software �x.

Nov 11
Boeing says it expects the 
FAA to issue an order 
approving the plane’s return 
to �ight in December, 
forecasting commercial 
�ights to resume in January.

• A Continued Airworthiness 
Noti�cation from the FAA to the 
international community about 
pending safety actions on the 
737 Max.
• An Airworthiness Directive from 
the FAA spelling out the steps 
that airplane operators must 
take with their 737 Max �eets.
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