What is TraceTogether and how does it work?

TraceTogether is a contact-tracing smartphone app that enables the Ministry of Health (MOH) to quickly track people who have been exposed to confirmed coronavirus cases.
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Help stop the spread of
COVID-19 by turning Bluetooth
on

If you had close contact with a COVID-19
case, we help the Ministry of Health
(MOH) call you more quickly.

Your data is never accessed, unless you were near
@ confirmed case.
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Users have to input their
mobile phone number for
MOH to be able to contact them
quickly. The number is the only
data collected by the
Government through the app.

Enter your mobile number to
be contacted

+65

We'll text you a One-Time Pin (OTP).

Setting up for your family? Use their number
instead of yours.

Enter OTP that was sent to
+65

Wrong_ number?

Your code will expire in 1:57.
Resend Code

B During the
initial set-up,
users have to give
their explicit

consent to be able
to use the app.

Your consent is needed for
the following:

D To store your mobile number in a
secured TraceTogether registry

@ For TraceTogether users who are
COVID-19 cases to share
information about their possible
encounters with you — so that we
can call your mobile phone about
next steps
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ﬂ Users will then have to enable push
notifications and location
permissions, and keep the Bluetooth
function on their phones turned on.
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Set up app permissions

Select 'Yes' for the next 2 screens to
set up.

1. Bluetooth
2. Push notifications

Both are needed for the app to work.
Your battery usage may increase.

“TraceTogether” Would Like
to Use Bluetooth
TraceTogether exchanges Bluetooth

changes continually to
privac

“TraceTogether” Would Like
to Send You Notifications
Notifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

E This is because the app uses
short-distance Bluetooth signals that
are exchanged between phones to detect
other TraceTogether users in close proximity.

E e Official contact
tracers who call
users will provide a code
that users can match
with a corresponding

verification code on
their app.

e Once authenticated,
users will be given a

PIN number that

allows submission of
logs when entered.

e Official contact tracers
will not ask for personal
financial details or
transfer of money.
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