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995 calls during the Covid-19 pandemic

Calls received by the SCDF Operations Centre 
between January and April 2020

OVERALL CALLS

96,500
EMERGENCY MEDICAL SERVICES CALLS

64,695

4,205

COVID-19 CASES (AS OF MAY 30)
Suspected Covid-19 cases
sent to hospitals

57
Con�rmed positive for virus

4% from 62,177 calls between
January and April 2019

FIRE INCIDENTS
(Exclude minor �res
such as rubbish
chute �res)719

Compared to between
January and April 2019’s �gures

38.5%
Residential premises

1.8% (379)

MINOR RUBBISH FIRES IN RESIDENCES

15.5%424 from 502 incidents between
January and April 2019

from 386
incidents

from 1,169
incidents 


