
NOTE: Percentages may not 
add up to 100 due to 
rounding off.

The online poll, which was commissioned by
The Straits Times, was conducted by Milieu Insight, 
an online market research �rm, on 1,000 residents.

Field work was conducted from March 25 to 29, 2021, 
and results are representative of the Singapore resident 
population aged 16 and above by age and gender.

How life has changed
On April 7, 2020, much of Singapore came to a standstill. One year on, The Straits Times 
partnered market research �rm Milieu Insight to ask Singapore residents how the lockdown 
has changed their lives. Timothy Goh looks at the �ndings.

EMPLOYMENT
Did you start a new job?

Yes
15%

No
85%

Yes
60.5%

No 
39.5%

SOCIAL LIFE – NOW COMPARED
WITH BEFORE CIRCUIT BREAKER

MENTAL WELL-BEING AND HEALTH –
NOW COMPARED WITH BEFORE CIRCUIT BREAKER

Family ties

How often do you socialise with your immediate family?

Social circle (excluding immediate family members)

How often do you socialise now? 

Smaller
44%

Larger
4%

No change
52%

More
frequently now
9%
No change
30%

Less
frequently
61%

Less
31%

Increased
32%

No change
37%

No change
58%

More frequently now
20%

Less
frequently
23%

Closer now
27%

No change
66%

Not
as close
7%

Mental well-being

Picked up new hobbies or skills during circuit breaker

GOING DIGITAL – NOW COMPARED WITH
BEFORE CIRCUIT BREAKER

How often do you make online purchases?

How likely are you to order food delivery?

Exercise

5%

Worsened
much more

31%

Somewhat
worsened

50%

No
change

12%

Somewhat
improved

2%

Much
improved

Much
more often
18%

Somewhat
more often
44%

Somewhat less often
4%

Much less often
2%

No change
32%

Much
more likely
11%

Somewhat
more likely
35%

Somewhat less likely
9%

Much less likely
5%

No change
41%

Much
more likely
28%

Somewhat
more likely
38%

Somewhat
less likely
3%

Much less likely
1%

No change
31%

What about going cashless?

SAFE MANAGEMENT MEASURES –
NOW COMPARED WITH DURING CIRCUIT BREAKER

PANDEMIC IN GENERAL

How likely are you to: 

Keep 1m apart
from others?

Wear your
mask properly?

See a doctor even
if you have only
mild symptoms?

Much more
likely
Somewhat
more likely

No change

Somewhat
less likely

Much less
likely

Strongly
agree
Somewhat
agree

Neutral

Somewhat
disagree

Strongly
disagree

How afraid are you of catching Covid-19?

The current safe management 
measures are excessive and 
should be relaxed 

Singapore has 
the pandemic 
under control

6%

18%

30%

9%

38%

24%

53%

4%

1%

18%

The Covid-19
outbreak
has lasted...

Much longer
than anticipated
34%

Just as long
22%

Somewhat
longer 31%

A little longer
14%

How has your workload changed?

Good time
to switch to

another industry

39%

Needed
more money

50%

Other
reasons

25%

Lost
previous job

26%

Why?

Not applicable,
I’m unemployed
9%

Much heavier
21%
Somewhat
heavier
26%
No change
32%

Somewhat lighter
9%

Much lighter
3%

Much more afraid
10%
Somewhat
more afraid
18%

Somewhat less afraid
29%

Much less afraid
6%

No change
37%

41%

21%

34%

3%

1%

11%

24%

44%

16%

5%

26%

28%

34%

12%

1%


